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City of Boston, Massachusetts
Office of the Mayor

MICHELLE WU

June 3, 2024

To the City Council

Dear Councilors,

| transmit herewith information received from Boston Inspectional Services Department pertaining to
2023 Annual Rental Registration & Inspection Report pursuant to CBC 9-12.3(m).

Sincerely,

Michelle Wy
Mayor of Boston

ONE CITY HALL SQUARE | BOSTON, MA 02201 | BOSTON.GOV | 617-635-4500
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May 24, 2024 Subject: 2023 Report on CBC 9-1.3

This memo reports on statistics required under CBC 9-1.3, Section M (hereafter “Rental
Ordinance”) for Fiscal Year 2023. Each part below corresponds with the part of the same
letter in Section M.

A. Registrations and Renewals

Every year on 1/1 “renewal season” opens and registrants have until 7/1 to register or
renew their rental property before being subject to fines. As of January 2023, there were
137,002 units registered and 28,797 records. This compares to the previous year where
there were 133,883 units and 28,375 as of January 2022. The BPDA “Boston at a Glance -
2024" reports that there are 185,035 renter occupied units. Based on this estimate, the
registry captures approximately 74% of all rental units. Note, not all registrations complete
renewal each year, accounting for the difference between registered records and renewals.

New Units Registered Renewals of Existing
Fiscal Year 2023 Units Fiscal Year 2023
4,972 80,176

B. Citations

A total of 55 properties were cited for a total of 62 issued for infractions related to the
Rental Ordinance in Fiscal Year 2023.

Type of Citation # of Citations
Issued
Failure to Register 40

Failure to Secure an Inspection® 22




*A property owner receives this citation if they did not respond to a Notice of Selection for
Inspection letter from ISD or failed to show up for the inspection after a third attempt.

C. Inspections

The inspections completed in FY23 were primarily from the notice of selection mailed at
the beginning of FY23 (8 /11/2022).

A total of 8,406 units were inspected under the Rental Ordinance in Fiscal Year 2023
through a combination of inspections performed by ISD inspectors and approved third
party inspectors, As some of these units, in the event of failed inspections, were inspected
multiple times, we have reported separately on the 11,027 inspections performed by ISD
staff in Fiscal Year 2023. The report on the following page shows total units inspected and
inspections completed by ward.

Under the 5 Year Alternative Program 3385 units were approved.
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D. Program Revenue

The Housing Division generated a total revenue of $2.48 million in FY23, with registrations
accounting for $1.90 million and inspection fees accounting for $542k.



