
iloston?ollce 
Office of the Police Commissioner 1 Schroeder Plaza, Boston, MA 02120-2014 

June 5, 2025 

City Councilor Ruthzee Louijeune 
President 
Boston City Council 
One City Hall Plaza 
Boston, MA 0220 I 

RE: Boston Police Department 
"Social Media Analysis Tools" 

Dear Council President Louijeune: 

Pursuant to Section 16-63.3(b)(3) of the City of Boston Municipal Code (Ordinance on 
Surveillance Oversight and Information Sharing), I am writing to report the Boston Police 
Department's use of three "Social Media Analysis Tools," Additionally, attached please find the 
"Surveillance Use Policy" questionnaire and the relevant Department policies that govern the use 
of these tools. 

Like all Department resom·ces, including all Software and Databases, these analysis tools are 
used only for valid law enforcement purposes. Specifically, "Social Media Analysis Tools" are
used to gather timely information in furtherance of preventing criminal activity, to suppoli
criminal investigations and intelligence development (including suspected ten·orist related
activity), and to identify and evaluate current emerging threats.

Use of these tools is subject to legal oversight and guidance and in accordance with the United 
States Constitution, Massachusetts Declaration of Rights, all applicable federal and state laws 
and case law, all local ordinances, BPD policies and procedures and the Boston Regional 
Intelligence Center (BRIC) Privacy, Civil Rights, and Civil Liberties Protection Policy. 

From January 2023 to date, the Department has utilized the following "Social Media Analysis 
Tools" as described above: 

1. "SourceFeed" and "Search Feed" Databases

In May 2023, the Department accessed "SourceFeed" and "SearchFeed" Databases maintained 
by SITE Intelligence Group (SITE) for a short trial period, under exigent circumstances. 
Beginning in February 2025, the Department has access to SITE Intel Group SourceFeed -
Global Jihadist Threat and SITE Intel Group SearchFeed. These databases are used by a small 
nmnber of personnel assigned to the Counterten-orism and Threat Assessment Section in the 
BRIC, with supervisor oversight and legal guidance, to detect and review online threats. 



SITE provides access to searchable databases that contain content from online forums utilized by 
domestic violent extremists (DVEs ), foreign terrorist organizations (FT Os), and those inspired 
by FTOs. Within the current threat environment, key focus areas include the DVE sub-categories 
ofracially or ethnically motivated violent extremism (RMVE) and anti-government or anti­
autho1ity violent extremism (AGAA VE), as well as the FTO sub-category of global jihad­
inspired violent extremism. SITE's methodology of targeted collection through the use of 
human experts ensures that content within online forums is not indisc1iminately collected and 
confirms that the content contains violent rhetoric or is associate� with these extremist or 
terrorist groups. 

To date, use of this tool has aided the BRIC's analysis and investigative activity in several ways. 
On a daily basis, it has provided additional context and leads in counterterrorism investigations 
into foreign terrorist organizations, including translation capabilities, access to specific content in 
non-searchable platforms and often changing group discussion boards, and the ability to filter 
international content to those with a more direct nexus to the New England area and Boston 
specifically. Awareness of this content allows adjustment of the Department's security posture 
to protect the City more effectively. 

Specifically, the tool assisted with the investigation of threats to local elected leadership that 
resulted in the recovery of dozens of firearms and a significant amount of ammunition, and 
provided context to analysis of locally active RMVE groups, including the identification of a 
newly formed group. Additionally, the tool aided in identifying an attempt to dox an individual 
affiliated with a local religious group, which was then followed up on to ensure the safety of the 
individual and religious group. 

2. Chorus Intelligence Suite

Beginning in October 2024, the Department utilized Chorus Intelligence Suite (CIS) under 
exigent circumstances for approximately 30 days. In the weeks leading up to the November 
2024 National Elections, the threat environment nationally and in Boston necessitated the 
exigent use of this tool. The Department in good faith reasonably believed that the volume of 
online content related to election events would be high during this period, requiting efficient 
review of threat information that could impact the Boston Metro Area beyond existing personnel 
resources. 

Beginning in February 2025, the Department has access to the Ch01us Intelligence Suite. Use is 
li.tnited to a small group of personnel in the BRIC, with supervisor oversight and legal guidance. 

Chorus Intelligence Suite consists of tools and capabilities for gathering data from open source 
(i.e., publicly available) data sources coupled with capabilities to analyze the data. CIS provided 
analysts the ability to locate an individual's open source social media profiles by searching based 
on name, phone number or a social media handle. This tool is limited to open source, publicly 
available inf01mation. 
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